
Hello and welcome
Thanks for choosing to travel with First in Essex

Our guide will help you plan your next bus journey.

Inside you can find:
• The times we operate
• Information on the tickets we have on offer
• Contact details for timetable enquiries and customer service

We really hope you enjoy travelling with First in Essex. Our
network has many interchange points to allow you to connect
with other First services across the county. We serve almost all
areas of Essex through an extensive network of routes.

A choice of tickets
We offer a range of tickets to suit your travelling needs. 
As well as Singles and Returns, we have tickets offering unlimited
travel such as FirstDay, FirstWeek, First4Weekly, First3Monthly
and FirstAnnual.

Longer term season tickets can be bought online at
www.firstgroup.com from our ticket agents across Essex 
(see online for details), or from our First travel shops in
Chelmsford and Colchester: 

First Travel Shop, Duke Street, Chelmsford, CM1 1GZ
First Travel Shop, 26 St Botolph’s Street, Colchester, C02 7EA

Our First travel shops are open 0900 to 1700 Monday to Friday
and 0900 to 1300 on Saturdays. 

Thanks for travelling with us…
For more information on any aspect of our services please visit:
www.firstgroup.com/essex

What’s Changed?
Service 140: This Sunday service, previously operated under contract
to Essex County Council will no longer operate. An alternative service
covering the majority of the route is provided by First service 100
between Basildon, Billericay and Chelmsford. The section of route via
Outwood Common will instead be provided by a revised service 251.
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